Shanghai Centre Talk
Greetings dear residents and tenants!

Byron Kan
General Manager

20 years…doesn’t seem too long in the progressive development of a city, does it? But it
is an eternity ago when the city is Shanghai and the period coincided with the cultivation
of the world’s fastest growing economy. As this special 20th anniversary issue reveals, the
microcosm that is Shanghai Centre is a reflection of the immense changes that took place in
the city. When our doors first opened to tremendous attention back in 1990, we were the
very first in many areas… the first foreign-managed property, the first 5-star hotel, the tallest
building (an honour we maintained for 6 years), the only foreign-managed performance
theatre, the largest serviced apartment complex (still are!), the most sophisticated
telecommunication system… The list can be as long as the traffic jams in the city. Speaking
of which, did you know that our Level B was initially used as an exhibition center because
there weren’t enough cars around to warrant a parking garage?
What has not changed, despite the myriad new buildings that have popped up since, is that
Shanghai Centre remains throughout these past 20 years…the cultural, social and physical
centre of Shanghai. By striving to provide a unique lifestyle experience through our retail
mix and our relentless service standards, not only have we remained relevant but we have
created a wonderful community where foreigners and locals alike mingle and leisurely
spend their entire day. Of course, we have YOU to thank because it is your continued
patronage that has made us so successful. My team and I welcome all of you to please join
in our upcoming week-long celebration of the 20th anniversary of Shanghai Centre!

上海商城ニュース

レジデントの皆様へ
時折、秋の訪れを感じられるようになりましたが、皆様如何お過ごしでしょうか。
上海商城は来月で20周年を迎えます。今年は上海で万博が開催されるなど、この20年
で大きく変わりました。その中でたくさんの方にご支持頂いたおかげで、今の上海商
城があるのだと思います。この場を借りて御礼申し上げます。
お客様の中には10年前にも住んでいましたとおっしゃって、また戻って来て下さる方
もいらっしゃいます。そのようなお声をお聞きすると、大変うれしく思います。
これからもよりよいサービスをご提供し、皆様に快適な生活を送って頂ける様努めて
参ります。

Tomoko Ueno
Japanese Customer
Relations Manager

今後も様々なイベント等企画しておりますので、是非皆様ご参加ください。
また皆様のご意見、ご要望をお聞かせください。
今後ともよろしくお願い申し上げます。
上海商城

Shanghai Centre Management Office Suite 710, 1376 Nanjing Rd. West, Shanghai 200040 China Tel: 6279 8600 Fax: 6279 8610
Kurt Sigouin Property Services Director Tel: 6279 8600 ext 6759 / Jenny Jiang Customer Service Manager Tel: 6279 8600 ext 6627
Tomoko Ueno Japanese Customer Relations Manager Tel: 6279 8600 ext 6678 /Alex De Ceuster Marketing Director Tel: 6279 8600 ext 6615
Please direct all enquiries to marketing@shanghaicentre.net
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Happy Birthday
Shanghai Centre!
Twenty Years at the Top,
and Still Growing
By Richard Baimbridge

T

his year marks the 20th anniversary of Shanghai
Centre, an incredibly ambitious, first-of-its kind
project that held its Grand Opening on October 13,
1990, and has remained an important local landmark
ever since. But few people are aware of the surprisingly
dramatic story of this East-West collaboration, which
goes back well before 1990, and at times, looked as
though it might never happen at all.
The tale of Shanghai Center begins, oddly enough, in
Atlanta, Georgia, during Deng Xiao Ping’s historic 1979
visit to the United States. On that visit, the Chairman
visited a prototype mixed-use development in the heart
of downtown Atlanta called Peachtree Center Project
that combined office, hotel, retail, exhibition space and
entertainment with a distinctly people-oriented design.
As Deng complimented the man behind the project,
architect John Portman, he also expressed his wish to
see a similar development realized in China. Portman
had already been one of the first American pioneers
to travel to China in search of potential business
opportunities, and before long was back in China once
again, meeting with government officials to set the
stage for what would become Shanghai Centre.
By 1984, the project was already in the design
stages. As Portman recalls, “Our intent was to
design a mixed-use development project uniquely
suited to Shanghai’s role in the future of China. For
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Shanghai Centre, we wanted to
create a community of life that
incorporated housing, office, retail
and hotel on an around the clock
basis.” It was also going to be
bigger than anything else the city
had ever seen – a structure that
would soar high above anything in
Shanghai, not unlike the Shanghai
Wo r l d F i n a n c i a l C e n t e r i n
Pudong today. But the feat would
be all the more impressive – and
challenging – given that the race
to reach the skies in Shanghai had
never risen above 24 meters, or
about six stories. Everything about
Shanghai Centre, from materials
to know-how and even building codes, would have
to be created from scratch.
Equally daunting was the task of financing the project,
which was anticipated to require some US$175 million
in investment from several multi-national banks.
Negotiation between the foreign and Chinese business
interests and government officials dragged on for days
at a time, and at a few points nearly fell through all
together. Shanghai Centre's General Affairs Director Yu
Xi recalls one particularly grueling meeting that lasted
for nine days and nights, non-stop.
“I didn’t go home for nine days,” Yu says. “At that
time, Coca-Cola and coffee were luxuries that were
not accessible to local Chinese. But we managed to
get several cases of Coca-Cola and some coffee from
the Shanghai Exhibition Shop to keep us going.
Unfortunately, refrigerators were even more rare then,
so we had to drink warm Coke! It was an on-going
joke for the foreigners, but even warm Coke was a
real luxury for government officials at the time.” Yu,
who had a background in English, Engineering and
Architecture, and was invited to serve as a technical
translator in the project, also says that there were many
times when he thought the negotiations would fall
through completely. “Things definitely got very tense
at time, and I wondered if the project would fall apart.
Initially, the Shanghai government was going to be the

investor and Portman would only be the designer, but
in 1985, the government changed their mind so that
the Chinese would provide the land and the foreigners
would pay the bills, and ownership would revert back
to the Chinese side after 18 years.”

hosted some 6000 people. And although business
was a bit slow to catch on at first, before long
Shanghai Centre had a waiting list of around 2000
companies vying for office and retail space. To this
day, the occupancy rates for both office and retail
space are enviable, topping out at around 90 percent,
even despite a massive increase in competition and a
global economic downturn. From the start, Shanghai
Centre drew major international companies and
luxury brands, which remains the case today, as new
shops like Miu Miu and Tom Ford are among the
most recent additions. But what’s perhaps even more
impressive is the fact that the residential occupancy
rates have remained buoyant as well, despite the fact
that at the time, housing choices for expats were few
and far between.

But in the end, a contract was signed in December,
1985 and the official groundbreaking ceremony took
place in May 1986.
Yu Xi recalls the spot were Shanghai Centre stands
today as occupied by two red-brick, two-storey
English-style residences with expansive lawns. To the
east and west of the site were local residences and
a cluster of Shikumen-style residences where the
Kerry Centre now stands. The only traffic noise was
the ring of bicycle bells, and what is today a vibrant
commercial hub of the city was then a tranquil
residential neighborhood.

A US$70 million total make-over of the hotel in
1998, was followed by a complete redesign of the
Motorcourt area. And recent, ongoing renovation
of the apartments is keeping the facilities up
to the very latest standards. The Portman RitzCarlton, Shanghai has similarly never lost a bit of
its graceful luster. One gets the sense that there’s
still someone running the finger of a white glove
down the railings to make sure not a spec of dust
has settled, and while many of the hotels that have
opened since went for a decidedly modernist take,
there is something about the The Portman RitzCarlton that is delightfully timeless. Perhaps that
explains why it still hosts the biggest politicians and
celebrities who come through the city: from Bill
Clinton and George Bush to Barack Obama.

Aside from the unprecedented scale of the project,
the design of Shanghai Centre represented another
radical departure, as well, combining strong elements
of traditional Chinese architecture and Eastern
symbolism, including thick columns painted in
classic red, with elegant Art Deco influences of
Shanghai’s colonial past. It was a daring design
concept, though as Mr. Yu Xi recalls it received
“a sensational response” from the very beginning.
Everyone from leading government officials to the
local residents wanted to take the elevator to the
45th floor and then walk the additional five flights
to the helipad of the 50th floor and enjoy the view
from Shanghai’s new tallest building, offering new
and exotic foods and services that had never been
seen in the city before.

Interestingly, while researching the background for
this article, I discovered that there are quite a few
employees working at Shanghai Centre today who
have been here since the very start. They come

The Grand Opening was held over two days, and

from all different departments, from Engineering
and Management to Housekeeping, and they are all
pleased to share their many warm memories from the
past two decades with an earnest smile. A Security
Officer named Xie Jun laughed as he recalls a visit
from former US President Bill Clinton:
“I remember when President Clinton was staying at
The Portman Ritz-Carlton. I was on duty the day he
was leaving, and all the children of the families living
at the serviced apartments stood outside waving and
cheering. The President went over and shook all their
hands, and he shook my hand, too! It was the first time
in my life that I ever met such a famous person!”

May 24, 1990
Soft Opening – Portman
Shangri-La Hotel

May 1986
Groundbreaking
Ceremony

January 1, 1998
The Ritz-Carlton group took over
management of Shanghai Centre’s
five star hotel - renamed The
Portman Ritz-Carlton, Shanghai

1996 – 1999
Major Hotel
Renovation Project
October 13, 1990
Official Grand Opening of Shanghai Centre

Frank Whitcomb:
1986/5-1990/12

Bob Schleu:
1991/1-1995/12

Bruce Feuer:
1996/1-2001/3

Bruce McArthur:
2001/3-2004/9

Ian Hardy:
2004/10-2007/3

Byron Kan:
2007/3-current

Fang Wei Zheng, another long-time employee of
Shanghai Cente, recalls how she worked her way
up the ladder from Housekeeping. “This has not
only been a job for me, but a place to grown and
learn,” she says. “There’s a sense of mutual support
and solidarity among colleagues here. Over the past
20 years, I feel I’ve become much more mature and
self-confident.”
Shanghai, itself, has also become much more
mature and self-confident as a city over the past
two decades. Today, when you climb up to the 50th
floor of Shanghai Centre, far from being the highest
building in Shanghai, you feel almost dwarfed by the
surrounding skyscrapers. And yet Shanghai Centre
still holds a special place in the heart of locals and
foreigners, alike. Indeed, much as changed in 20
years. But thankfully, the unique beauty and charm
of Shanghai Centre is not one of them.
Happy Birthday Shanghai Centre! And many more
to come…

SHANGHAI CENTRE MILESTONES
October 1995
Fifth Anniversary celebrations

General Manager

2009-now
Apartment Renovation

March 5, 2001
AIG takes over as Asset Manager
of Shanghai Centre
Oct, 2005
15th Anniversary

October 2000
Tenth Anniversary celebrations

July 1998
Former US President, Bill Clinton,
visits Shanghai Centre

September 2001
APEC Conference in Shanghai George Bush visits

Oct. 13
2010
20 years
Anniversary
Nov 2009
President Obama stays at The Portman Ritz-Carlton, Shanghai

2007-2008
Moto Court Upgrade
& Hotel Renovation
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Interview

Architect

Jack Portman

Reflects on

the Past and Future of Shanghai Centre

John C. "Jack" Portman III,
Vice Chairman of Portman Holdings

I

n Jan 1979, just one week after Normalization
between China and the US, architect Jack
Portman went with the Portman delegation to
Shanghai, Beijing, and Hangzhou to investigate
business opportunities in China. A few months
later, in 1979, Deng Xiao Ping visited The United
States, and one of his stops was Atlanta. Deng
stayed at a hotel at Peachtree Plaza in Atlanta
designed by Portman, and gave a luncheon address
to the Atlanta business community. In that speech,
Portman recalls, Deng was very impressive, talking
about the growth and future of China. Just a
few months later, Portman was back in China,
laying the groundwork for what would eventually
become one of the earliest and most successful
East-West joint ventures -- Shanghai Centre. Here,
Portman shares his memories of that very special
time, as well as his reflections on the future of
Shanghai as an international city, and the on-going
relevance of Shanghai Centre.
What are your memories of Shanghai
at that time?
Jack Portman: Going to Shanghai in 1979 was
a step back in time. Streets were narrow, trees were
almost like caverns, with the leaves over hanging
off the trees, and streetlights had this soft, dull,
amber light that was almost mystical. It was like
being in the 1940s. Nothing had changed over all
those years. No cars on the street, lots of bicycles,
and everybody wearing blue or gray, no color
whatsoever, and all was very quiet.
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What was on the spot where Shanghai
Centre stands now?
Jack Portman: The spot to where Shanghai
Center stands today was Xinhua News Agency.
It was a five-story brick house that Xinhua used
as their headquarters, directly across the street
from the Shanghai Exhibition Centre. It was the
Shanghai Exhibition Centre group with their
partners who arranged for the acquisition of that
site and assisted us in the financing of it. Other
Portman projects in Shanghai include Tomorrow
Square, The Bund Centre, and today we are
developing Portman House at JYL, in Xuhui
District. Lane houses in the old Shikuman style, as
well as a service apartment building, will be called
the Portman House.

to space. We have created an iconic building that
has timeless qualities. The building is quite simple,
unlike some of the current buildings in Shanghai
which have very elaborated curtain walls or very
expensive finishings. So it’s not the building as such
that makes Shanghai Centre timeless, but it is more
so the way the space has been allocated, and how
the various uses: retail, restaurant, exhibition, hotel,
have been orchestrated to enforce the spaces that are
in front and around them.

Shanghai Centre is one of the city’s
older buildings, yet it seems to have
aged very gracefully over the years.
Why do you think that is so?
Jack Portman: Shanghai Centre has aged
gracefully because it was designed in a timeless
manner, focusing on the functional aspect of how
people live, what people enjoy in terms of material
textures, and most importantly, how people relate

Was the design of Shanghai Centre
intentionally meant to represent the
Chinese character “shan” (“mountain”),
or is that just a coincidence?
Jack Portman: I must admit that this was an
unintentional coincidence. The design of Shanghai
Centre took its form due to the nature of the
program, it uses to be incorporated and the various
design considerations, necessary to make the project
successful. As it turns out, because you have three
towers, a taller one in the middle, it does form
the Chinese character “shan”. But that was by the
evolution of the design program, rather than a
preconceived inspiration.

Shanghai Centre is not a building, and not a series
of buildings, but a community. It is a community for
people to shop, to work, to live, to recreate -- a city
within a city. The fact that we provide almost every
service that people can utilize is a factor as well.

How much of the design was your own
inspiration, versus what the Shanghai
government requested or envisioned?
Jack Portman: Portman envisioned the design
of Shanghai Centre entirely on its own. Taking the
programmatic requirement of the project, that is
the housing, the hotel, the shops and restaurant,
office, exhibition space, the theater -- taking all
of those elements and then coordinating them
into an overall design in which each element
supports the other in a synergistic way was the
focus of this design. The fact that we incorporated
a c o n s i d e r a bl e nu m b e r o f C h i n e s e d e t a i l
characteristic at the lower two levels was done so
because at the time the building was constructed,
along the streets on both sides, going to the East &
West, were two-storey Chinese-type structures. We
were trying to blend into the environment in the
very beginning, but realizing that over time those

low-rise structures would be demolished for larger
density. We wanted to relate to the future scale to
the city, by having the 33 and 46 stories buildings,
whereas the two-level retail areas and the Chinese
details were meant to relate to what was there at
the time we opened. So it was a way of reflecting
both the present and future in terms of its scale.
How do you rank Shanghai Centre
compared to other the projects you’ve
done around the world? Does it hold a
special significance for you?
Jack Portman: Shanghai Centre remains my
favorite development of all time. To me, it is the

most meaningful real estate development that
Portman has ever done. It shows our foresight
in moving into China, and it shows our ability
to understand and to anticipate market demand,
thereby creating one of the most successful real
estate developments anywhere, and it remains so
due to its development, design, and management,
as one of the preeminent projects of Shanghai.
Shanghai will rank at the top of future cities of the
world, and Shanghai Centre represents the dynamic
spirit of the growth of China. It will be considered
the prime address for decades to come.

Theatre

International
Jazz Festival

Centre News
Coming soon… Baker & Spice!
We are happy to announce that Baker & Spice
will open late Fall at Shanghai Centre! This
artisanal bakery & deli (a brainchild of the
people behind the Wagas concept) with their
no-frills design and high quality baked goods,
is guaranteed to be THE place to be for special
treats or an afternoon coffee. Baker & Spice will
be located at the East Retail Plaza, right next to
Element Fresh… Enjoy!

welcome Kris Kaminsky, the new Executive
Assistant Manager Food & Beverage at The
Portman Ritz-Carlton. Prior to arriving in
Shanghai, Kris was the F&B Director at The
Ritz-Carlton, Marina del Rey, famous for its
Michelin recommended restaurant. He can be
contacted at kris.kaminsky@ritzcarlton.com.
A New Sense of Arrival
Shanghai Centre has always been dedicated to

Opening of Branemark Osseointegration Center
With the opening of this specialty dental
clinic, Shanghai Centre br ings you more
options for international healthcare within
the complex. Based in Sweden, the Branemark
Center specializes in dental implantology and
partial facial reconstructions. Check out their
high-tech center at the third floor of our
office building. For more information or to
make an appointment, call 6289 8101 or drop
by Suite 368.
Celebrate the Mooncake Festival
Looking for the best Mooncakes in town?
Don’t look any further: mooncake gift vouchers
can be purchased up until September 22 from
The Portman Ritz-Carlton from Summer

Dur ing the second
we e k o f O c t o b e r,
the Shanghai Centre
Theatre is THE place
to be for jazz-lovers
in Shanghai.The
2010 festival "Love
in Music" will
feature concer ts
by eight worldclass jazz singers
and bands. They include
the Nils Landgren Funk Unit from Sweden,
the American smooth jazz band Fourplay,
horn player Roy Hargrove and his quintet,
Grammy winner Dianne Reeves, and
Branford Marsalis.
Don’t miss the jazz event of the year!

providing its tenants with the best place to live,
work and play by continuous improvement of
services and maintaining the property to a high
standard. Some recent improvements include:
the motor court, FTTH wireless internet, 3G,
fire & life safety upgrading, apartment updating,
more restaurants and a more tenant user friendly
retail plaza.

For more information and tickets, please
call 6279 8663 or visit the Shanghai Centre
Theatre Ticket Office (level 1, Nanjing Rd)
Date: Oct 13-17, 2010
Time: 19:30
Price: RMB 200/400/600/800/1000

As we embark on updating the apartment units
we also want to ensure that the lobbies, elevators
and corridors get full attention as well. We are
therefore pleased to announce that the main
lobbies and the 8th floor lobbies and corridors
will also be updated this year.

Pavilion and Tables; pick-up can be taken care
of at the Mooncake House from 10am-7pm.
For more info, please contact Summer Pavilion
at ext 4770.
New F&B Director
The management team would like to warmly

We are preserving the classic feel of the main
lobbies while giving them a clean updated look
that will enhance you and your guest’s arrival
experience for years to come. Level 8 upgrades
will extend out onto the small terraces so
residents will have additional entertainment areas
to enjoy. We expect to start these project mid
September and be completed by Chinese New
Year. Stay tuned for more updates!
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Kidstuff

Centre Scene

Out and About
in Shanghai Centre
1

Summer Camp Wrap-up

Kids' Club Registrations

“Another fun-filled summer has passed… and for those attending our very own
Shanghai Centre Summer Camp, it was fun upon fun! The kids made their own
World Cup trophy and a model of the Chinese pavilion. There was a field trip to
the Children’s Museum, lots of singing, art s& crafts and storytelling -- and best
of all, learning to make our own ice-cream.Yummy! Hope to see you all again at
next year’s summer camp!” (Lily Hu, Summer Camp Director)
Thank you Miss Lily for giving the kids a summer to remember!

An important reminder to all new and returning Kids’ Club members: the new
term starts September 1st! You can find us on the 8th floor of the East Apartment
Tower. All children from 6 months up to 6 years-old are eligible to join. Be sure
to register and join the fun!

7

Event Schedule
Sep

Oct

Nov

*The schedule is subject to change.

12 14 17
12 16 17
19 2630
6 9 14
19 27
8:30 am- 1:30 pm
Annual Dragon
Boat Race
Water Sports Center,
Dianshan Lake
Residents/Tenants

10:00 - 11:30 am
Coffee Morning
Resident Lounge, Suite
801, West Apartment
Tower
Residents Only

2:30 - 4:00 pm
Ladies' afternoon
Resident Lounge, Suite
801, West Apartment
Tower
Residents Only

5:30 - 8:00 pm
Openings Ceremony - 20th
Anniversary Celebrations
Exhibition Plaza
Open to public

7:00 - 11:00 pm
Boat Party
Boat on Huangpu
River
Residents Only

10:00 am - 12:30 pm
Farmers' Market
Exhibition Plaza
Open to public

10:00 - 11:30 am
Coffee Morning
Resident Lounge, Suite 801,
West Apartment Tower
Residents Only

9:00 am - 1:00 pm
Walking Tour
Exhibition Plaza
Residents Only

3:00 - 6:00 pm
Halloween Party
Atrium, 4th floor
Residents Only

9:00 -12:00 am
Cooking Class
Chinese Cooking
Workshop
Residents Only

10:00 - 11:30 am
Coffee Morning
Resident Lounge, Suite
801, West Apartment
Tower
Residents Only

10:00 am - 12:30 pm
Farmers' Market
Exhibition Plaza
Open to public

6:30 - 8:30 pm
Wine Tasting
Venue to be
confirmed
Residents Only

2:30 - 4:00 pm
Bartending
The Ritz Bar
Residents Only
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1. A cow in Shanghai? Only at the Children’s
Museum!
2.World Cup fever at the SC Summer Camp
3. & 4. Ladies Coffee morning
5. “Come on Derek, tell us some Johnnie Walker
secrets!”
6. Snack-time at Summer Camp
7. Arts & crafts workshop

Special Events
Oct 12-17
20th Anniversary Celebration
Week
Shanghai Centre Complex
Open to the public

2

3

Oct 12-17 7:10pm
Sound & Light Show
Exhibition Plaza
Open to the public
Oct 13-17
Int'l Jazz Festival
Shanghai Centre Theatre
Open to the public

Event Recap
4

Regular Events Residents Only
Saturday 10:00-11:00
Taiji Class
Terrace Garden, 8th floor
Residents Only

5

6

Johnnie Walker Night
Under the expert guidance of Mr Derek Wade
(in full Scottish attire!) the story of Johnnie Walker
came back to life. Residents (men only!) got to try
different flavors, including the exclusive Blue label.
Needless to say that the whisky, combined with a
nice cigar and hors d’hoevres from The Portman
Ritz-Carlton made it a most enjoyfull evening…
Now, how much of the story participants still
remember is a different matter…
Oz Night
For those who needed a confirmation: the guys
from “downunder” know how to throw a BBQ
party! Residents were invited to sample Australian
beef, fish, beer and wine, all freshly prepared by
Australian chef Adam Stroud. Thanks again to the
team of Nick’s Food & Beverage for the quality
products and great service… You have set the
standard for future BBQ parties!
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